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BACKGROUND AND
CHALLENGES

Andersen Global was established in
2013 to provide tax and legal services
around the world. The company is also
an association of legally separate,
independent member firms,
comprised of more than 6,000
professionals worldwide, over 800
global partners, and a presence in
over 214 locations worldwide.

The negative impacts of COVID-19 are
unprecedented and pervasive at a
variety of levels, extensively spreading
from employees at the headquarters
to partners all over the world. COVID-
19 is not only a crisis of individuals’
health but has substantially affected
the company’s operations, as
evidenced by the growing number of
employees getting infected and
working from home. The leaders at
Anderson are concerned about
symptoms, preventions, and
screening, and desires to employ
measures to resume onsite business

operations.
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OUR SOLUTIONS

To help Anderson Global create a safer workspace for their employees,
we designed solutions to assist them with employee’s daily screening,
employees and guest check in/out, as well as incident management
solutions. We integrated our system to their existing mobile app as well
as their HR system via secure connection.

BENEFITS

Kokomo 24/7's COVID19Tracker allows each employee to
quickly detect and isolate cases to reduce prevalence onsite.
Therefore, the user IDs and locations of individuals who may be
infected are checked before entering the site and are
documented in the system.

Allows the core team to concentrate on the expansion of the
firm on a global level without gearing down on the number of
employees working onsite.

The sFTP integration with Andersen’s active directory allows
automatic updates on employee population so that the
administrators won't have fo continuously monitor and update
the employee records within the system.

Highly configurable and intricate role matrix provides
capability to setup security groups for the user base that
guarantees protection of sensitive data or personally
identifiable information.

Check-in data analysis facilitates conducting contact tfracing
to prevent further spread of COVID-19 cases within office
spaces. Both the employees and the visiting guests can be
monitored using this feature.

Readily available user and survey data export features give a
bird's eyes view on the current health status of the employee
population. It allows the organization to quickly identify how
many employees are infected, quarantined, or exposed.

QR code screening systems are rolling out across the world,
which enables seamless inferaction and sharing of information
between Andersen employees and users around the world.
Our system allows employees in offices with different time
zones to communicate quickly and efficiently.

Cost-effective while delivering the optimal outcome.
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