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A Quick Introduction to the Kokomo24/7® Software Platform
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Executive Summary

Managing today’s evolving enterprise is an increasingly complex task that spans 

many different areas. But centralized software platforms are making it much easier 

by providing simple, effective tools and meaningful data to help us track and manage 

everything from employee health and wellness to enterprise assets, occupancy, and 

workplace safety.

That’s the idea behind Kokomo24/7®, a robust software platform that was originally 

developed as a health, safety, and wellness solution but has expanded into asset and 

IT service management with the help of Zebra RFID tracking technologies.

Kokomo24/7® is a cloud-based software platform that works with Zebra RFID to help 

you digitally and accurately track and manage your enterprise assets as well as your 

occupancy, workplace safety, and much more. Our simple yet powerful tracking 

technology and tools allow you to wirelessly track, locate and manage everything 

from IT devices and office equipment to shared workspaces, conference rooms, EV 

charging stations, employee access to restricted areas, and even employee locations 

in the event of an emergency.

In this quick guide, we’ll introduce you to Kokomo24/7®, how it works, and how it 

helps your IT, HR, and other organizational teams manage assets, resources, and 

workplace safety with a single platform and a complete set of streamlined digital tools.

Instead of the headaches, chaos, and limitations of managing things with different 

digital solutions, you can use one centralized toolset to make even the most 

complex situations amazingly simple to manage. So, let’s jump in and take a look at 

Kokomo24/7® and what it can do for you.
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Kokomo24/7® is a modular software platform with tools to help with an array of tasks across multiple areas of 
your organization and operations. These include our Access™ module for managing enterprise assets, shared 
workspaces, occupancy, and resources, and our Triage™ module for managing workplace safety and emergency 
response.

Let’s walk through how you can use our Access™ module and tools to simplify and digitize your tracking, 
management, and workflows in these areas.

Access™ Enterprise Asset Management

Kokomo’s Access™ module works together with Zebra RFID solutions to help you wirelessly track, locate, and 
manage your enterprise assets, service management, maintenance, and repairs.

This way, you can always know where any asset is located, who’s using it, when it should be returned, when it 
should be serviced or repaired, and avoid costly losses or replacements.

You simply print an RFID tag, apply it to an item, and our software works with Zebra RFID readers to automatically 
identify, track and locate it, with data and reports on its current status and last-known location.

You can also track who’s checked out or checked in an asset and if it needs maintenance, servicing, or repair. 
Additionally, you can use our software to track software licenses as well.

Asset, Occupancy, and Workplace Safety Management

What You Can Do:

• Instantly know the location of every asset.
• Easily manage check-outs and check-ins.
• Track software licenses for optimal subscription counts.
• Digitally track maintenance, service, and repairs.
• Avoid costly replacements for lost or missing items.
• Save money with better asset visibility and control. 
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Kokomo’s Access™ module also includes tools to help you conveniently manage shared workspaces and 
resources with ease. Your team can book shared rooms or resources with the click of a button, and optional 
digital badging allows users to check in and check out via QR codes.

Using resource reservations, custom floor mapping, time slots, and intuitive dashboards, you can easily schedule 
and manage reservations for shared workspaces, conference rooms, devices, EV charging stations, parking 
spaces, and much more.

You can even see the status of every resource, including whether it’s reserved, in use, needs cleaning, or is 
available. Once resources are booked, users can revise or cancel their reservations anytime.

Here’s a quick overview of how you can use Kokomo24/7® Access™ to manage your resources and occupancy.

Access™ Occupancy Management

What You Can Do:

• Reserve desks, computers, shared workspaces, and conference rooms.
• Reserve shared devices such as two-way radios, generators, and more.
• Reserve EV charging stations and parking spaces.
• Track bookings by resource location or status.
• Apply custom rules and restrictions for users and capacity. 
• Upload floor plans to gain insight into locations and capacity.
• Save time and avoid workflow disruptions with easy digital scheduling.
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The Kokomo Triage™ module provides an easy-to-use, holistic, and centralized toolset to help you manage 
workers and workplace safety.

Triage™ provides tools to control access to restricted areas, send emergency notices, validate completed security 
patrols, and track last-known worker locations for emergency response. It also provides real-time situational 
awareness, communication tools, and post - event reporting to help you improve emergency readiness, manage 
incidents, and help protect your workers.

With one centralized module, you can prepare for emergencies, respond immediately to events, and send 
notifications to select people or departments to help stay connected with your team members.

When used with Zebra RFID-enabled tracking solutions such as employee ID badges, RFID tags, and RFID 
readers, you can also control access to your facilities and specific work areas, verify the completion of security 
checks and tasks, and see the last-known location of employees to help with evacuations or other emergency 
response.

Here’s a quick summary of how you can use Triage™ in your operations. 

Triage™ Workplace Safety

What You Can Do:

• Control facility or specific location access.
• Apply FEMA’s four pillars of emergency management.
• Send emergency and evacuation notices.
• Maintain situational awareness with a dashboard view.
• Verify worker locations for safety.
• Validate completed security or safety checks.
• Get access to real-time data at your fingertips.
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How RFID Works

An RFID inlay is encoded in a printed tag, or in a printed ID card or badge, so you can use it to track the status 
and location of assets, individuals (for safety), or even completed tasks.

Wireless Tagging, Tracking, Locating and Management

Kokomo24/7® is not just a software platform that puts management tools at your fingertips. When combined with 
Zebra radio frequency identification (RFID), it’s also a powerful tracking and locating solution.

Kokomo works together with Zebra RFID technologies to wirelessly and automatically identify, track, and locate 
your assets, resources and workers. This way, you can manage them seamlessly while you save time and costs, 
and create a safer workplace.

Print an RFID 
tag or encode an 
RFID card.

Tag an asset or 
location or assign 
an RFID card.

Wirelessly read, 
identify, and 
locate tags or 
cards.

Automatically log 
asset location and 
tracking data.

Use your data 
to manage assets, 
resources, and 
safety.

Get alerts and 
notifications and 
view detailed 
reports.

Zebra RFID Solutions and How They Work

RFID is a wireless technology that works much like Wi-Fi. It uses wireless radio signals to transmit data, 
but instead of delivering internet access, it uses tiny, encoded ID chips and micro transmitters to wirelessly 
communicate with Zebra RFID readers, portals, antennas, and software. 

These technologies work together to identify the ID chip, establish its location, and update its status as well as 
any related information you wish to maintain. Our Kokomo software helps orchestrate all of this and share it with 
your other systems and databases as needed.

Zebra RFID Hardware

Printers Tags Sleds Wands Fixed
Readers

Portals ID Cards
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Additional Health, Safety and 
Wellness Management Capabilities

Kokomo24/7®’s modular software provides an array 
of additional tools to manage your enterprise health, 
safety and wellness.

• Incident and Compliance Management
• DEI and ESG (TruScore®) Management
• Health, Wellness and Immunization Tracking
• Employee Learning and Accreditation Management
• Employee Engagement and Surveys
• Guest Management and Attendance Tracking
• Live Event Management
• Anonymous Reporting and Emergency Alerts
• Service Request and Workflow Management

How Kokomo and Zebra Save You Time and Money

Kokomo24/7® and Zebra RFID give you a seamless, digital way to identify, track, and locate all your enterprise 
assets, resources, and workplace safety. Ultimately, it’s all about saving you time, effort, and cost while 
providing your workers with the assets and resources they need to work effectively in a safe and well-managed 
environment

Ways Your Organization Will Benefit

• You’ll manage assets, resources, and safety with 
unprecedented real-time visibility.

• You can manage IT devices, service, resources, 
and even software licenses more efficiently.

• You can fully digitize and automate your tracking 
and asset management processes.

• You can put an end to battles, chaos, and 
confusion over shared resources.

• You can eliminate guesswork, inefficiency, and 
risk in your enterprise.

• You get access to all the tools and reports you 
need to do it, all in one place.

Schedule a Demo to Learn More
Contact Kokomo24/7® to learn more about our solutions 
and schedule a demo at your convenience. 

kokomo247.com  |  info@kokomo247.com  |  877-565-6668
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Schedule a Demo to Learn More
Contact Kokomo24/7® to learn more about our solutions 
and schedule a demo at your convenience. 

About Kokomo24/7®

Kokomo specializes in software-driven tools and technologies to help companies tackle their biggest 

business challenges. Through the Kokomo24/7® platform, we provide a unique combination of tools to 

help companies efficiently manage assets, health, safety, wellness, and more.

We’ve been around since 2018 and have produced big results for our customers. Our platform is used by 

over 100 leading enterprises, and our software has even been used to manage health and safety at the 

Academy Awards.

To learn more about what we do and how we can help your organization, connect with us now to schedule 

a complementary demo, and let’s talk about your needs and how we can make your work life easier.

kokomo247.com  |  info@kokomo247.com  |  877-565-6668
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